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Dear Colleagues,
It took exactly 10 years since our organization began its activity. During this time we have 

gone from local initiatives to national initiatives. Today we build our work on this principle: 
the main goal is community development, institution for the Center serves as a local activity, 
technology - animation community activities, and the indicator of success - a state of social 
capital. For us these 10 years have been exciting and busy period. And how it was useful to so-
ciety does not judge us, and you dear friends. We hope that the information provided in this 
report will give you that opportunity.

Sincerely,
Lev Abramov,
President of the Institute of socio-cultural management
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About Institute of Socio – 
Cultural Management (ISCM)

Institute of Socio – Cultural Management (ISCM)  
is a non-political, unreligious, non-commercial and 
non-governmental public organization. Began its 
activity in 2000 and it was officially incorporated in 
2001.

ISCM staff has experience conducting research, 
seminars, training courses, developing teaching 
aids, online resources and administration of grant 
programs.

 The higher organ of management at ISCM is the 
Committee of Commons, which elects and controls 
activity of the President and Vice-President, as well 
as the Advice council and the Check-up committees. 
This higher organ determines basic directions of 
activity of ISCM. In the period between meetings 
the Committee of Commons the basic organ is the 
Advice council which elects the Board. Operative 
guidance of the organization is carried out by the 
President which has a right to sign documents on 
behalf of ISCM. The check-up committee controls 

activity of the Board and the President. As well it 
is accountable to the Committee of Commons. In 
February, 2006 activity of ISCM was checked up by 
the Kirovograd Department of Justice. As a result 
it was acknowledged as organization, which meets 
standards of Ukrainian legislation. In 2005 and 2008 
the organization conducted an external audit (positive 
conclusion, the results provided by the Eurasia 
Foundation and the Batory Foundation, respectively).
Activities ISCM supported or maintained: Eurasia 
Foundation, ISAR “Unity”, Foundation for Human 
Rights, the International Renaissance Foundation, 
Stefan Batory Foundation, the Ministry of Foreign 
Affairs of Ukraine, the Committee of Voters of 
Ukraine, Eastern Europe Fund, UNITER, NATO as 
well as donations of citizens and businesses.

Mission of ISCM is assistance to democratic 
transformation in Ukrainian society by support 
of development of local societies, independent 
transformative space and processes of integrations 
at local level. Basic directions of ISCM’s activity are 
education, spreading information and research.

“Unite, teach, help”

“Serving to community has to be the 
aim of life”
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Abramov Lev Kostyantynovich
President of ISCM

Azarova Tamara Vasylivna
Secretary of the board of ISCM 

Our team – a small 
but close-knit team that 
successfully embodies 

the life and mission of the 
organization and make 

great efforts for the public 
good

Human potencial of Institute of Socio – Cultural Management

Stankevich Lyudmila Oleksandrivna
Vice – President of ISCM

Kodrik Lionilla Ivanivna
Accountant of ISCM



Naboka Oksana Ivanivna
Assistant of projects
 of ISCM

Kalashnik Maria Timurivna
PR Consultant of ISCM

Vdovenko Viktoriya Vitalivna
Consultant of ISCM

Guryanova Oksana Vitalivna
Consultant of ISCM

Markova Iryna Oleksandrivna
Consultant of ISCM
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Main directions of ISCM 
activity

Educational direction of  work
“Education - the most important of earthly goods, if it is 

high quality. Otherwise, it is absolutely useless”. 
 Efforts ISCM employees have a positive movement, 

as characterized by certain subjective symptoms - 
high demands team members and trust, good will and 
constructive criticism. We promote intellectual, creative 
and active social and personality development of education 
and science, of scientific and educational programs, and 
training everyone. 

ISCM Library has many publications to help community 
activists and all those wishing to make changes in society. 
This training - manuals, studies, newsletters NGOs –Inform 
and many other publications. 

Research direction of work
Research work of ISCM aimed at identifying a particular 

need, or help in the community, conducting research and 
monitoring of social processes. 

Last of the research that was conducted ISCM - 
“Activity of the Houses of Culture to meet the needs of 
local communities” within the project “Joint way into the 
future” in January-February 2010, after what the report was 
issued as a result of the study. The publication, based on 
expert interviews, focus groups and analysis of documents 
found content, methods of organization and principles of 
cultural buildings to meet the needs of local communities 
and opportunities to optimize the process.

Information direction of work
The information direction is intended to inform citizens 

about the cultural and social life. 
In April 2010 ISCM within the project “Joint way into 

the future” created a site “Centers of local activity» (www.
lacenter.org.ua). 

Our site is designed for NGO activists, members of 
cultural institutions, local authorities, journalists and 
anyone interested in the social life of contemporary 
Ukraine. 

Also from 1999 comes newsletter “NGO - Inform”, 
which was created to disseminate information about the 
activities of NGOs not only in big cities but also in the 
remotest corners: regional centers, small towns, villages 
and establishment of relations with once well-coordinated 
system of cultural institutions.

Not only teaching, but learning!
Over 10 years of ISCM conducted many workshops, semi-
nars and more. It was a great job to prepare effective train-
ing to information provided by participants was meaning-
ful and useful. 
But to teach someone, you need to gain skills so ISCM staff 
participated in training with the passage of communica-
tion, business writing, management, results-based and oth-
ers
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Work for 10 years – realized 
projects in 2001 - 2011

«Development of independent information 
space in Ukraine», 2003

Donor: Eurasia Foundation
Aim of the project:
 Promoting independent information space in Ukraine by 

creating a platform for the journalists’ press - the club based 
on the current Internet – project. Product of CIS and Baltic 
press.

Results of the project:
Creative products, what developed during the project 

(newsletter NGO-Inform “№ 1 (25), 2 (26), educationally 
– methodical manual “Information support the process 
of solving social problems at the local level”, training 
“Information support the process of solving social problems 
local level”) are highly valued clients. It was made of 
measures aimed at preparing a pilot group of journalists 
Press Club - Club for the intensification of development of 
information support mechanism to solve social problems by 
using modern information technologies and capabilities of 
existing network infrastructures.  

Work was organized of Regional Agency of Social 
Information (ASI) for journalists Kirovograd “Press Club” 
- consulting - a service element in facilitating the use of 

modern technology. The project was widely covered by local 
media. 

Representatives of CSO that have been covered educational 
program became more widely used source of differentiated 
influence of social environment. Analysis of the quantitative 
and qualitative data allows to conclude that the information 
channels used ISCM to implement its mission (bulletin 
NGO-Inform, websites and media, other) is best, because 
complement each other and allows for cumulative effect 
in informing the public about the activities of community 
activists at the local level as well as coverage in the journal 
“the stories of success” of NGO to address social problems 
at the local level is justified because the information that is 
requested by readers.

 «For! Youth», 2003 – 2004

Donor: «Foundation for human rights»
Aim of the project:
Improve and expand the experience of Kirovograd 

organizations region about the organization and 
administration of clubs of intellectual development for 
young people diverted from the street.

Results of the project: 
Qualifications rose 25 coaches, captains and managers of 

intellectual games clubs across the region. 
It was a round table aimed at establishing a constructive 

dialogue between leaders of the intellectual movement and 
the authorities.  It could attract the attention of the press to 
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the issue of protection of the youth through entertainment 
worthy of intellectual games. The appearance of articles and 
information related to color and activities ISCM in local 
newspapers. Printed manuals for leaders of the intellectual 
movement of Kirovograd region of 50 pieces.

Created and placed on the Internet a virtual resource 
for leaders and members of the intellectual movement area. 
A festival of intellectual creativity for youth field – game 
“Brain-Ring, «What Where When?”. Through the activities 
undertaken under the project, increased ratings of Kirovograd 
national team’s competitions Ukrainian League clubs and the 
increased influence of color in decision-making in the field 
of youth policies.

«Partnership network – 2004», 2004

Donor: «International Renaissance Foundation»
Aim of the project: 
Raise awareness of local NGO and communities about 

the community, which implements the International 
Renaissance Foundation.

Objectives of the project:
Disseminate information about competitions and 

programs IRF by Web - site; 
Organize contacts with local media; 
Organize a meeting of the press – clubs provide advice; 
Post information about the program of the International 

Renaissance Foundation in the bulletin “NGO – Inform”.

«Information support the process of solving 
social problems at local level», 2004 

Donor: ISAR «Ednannia»
Aim of the project: 
Promoting  the revitalization process of citizens in solving 

social problems by raising the competence of local activists 
through the publication, distribution of ballots ”NGOs –
Inform and conducting training” information for the process 
of solving social problems at the local level.

Results of the project: 
The study of positive experiences in solving social 

problems at the local level; 
Publication and distribution of 2 numbers of bulletins 

“NGO – Inform”; 
Conducting training “Information process of solving 

social problems at local level” for 16 civil society activists.

«Integration of local communities»
 2004 – 2005

Donor: Eurasia Foundation
Members:
Center for Civic and Cultural Initiatives Support 

“Tamarisk”. 
Сreative Initiatives Support Center, Mikolaiv.
Aim of the project:
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Contributing to the revitalization of local communities 
in solving social problems by improving information – 
learning mechanisms to address their needs and improve the 
integration of local communities through the organization 
of a cluster of projects in Kirovograd, Dnepropetrovsk and 
Mikolaiv regions.

Objectives of the project:
Conduct 2-day training on “Integration of local 

communities” for 20 participants. 
Organize 6 issues of bulletin NGO – Inform edition 800 

copies and distribute it among the target audience through 
informational and methodological network (IMM) in 
Dnepropetrovsk, Mikolaiv, Kirovograd region and other 
regions of Ukraine; 

Hold 2 press clubs for 10 journalists; 
Conduct six informative sessions for 120 local activists; 
Hold at least 60 consultations for representatives of 

regional media, NGO, IMM; 
Organize regular consultations for staff of organizations 

involved in implementation of projects cluster (CSCCI, 
CISC, TIMO); 

Develop a teaching - learning aids “social technology” 
Part 1 and Part 2 1100 issues circulation and disseminate 
community activists Kirovograd, Mikolaiv, Dnepropetrovsk 
region and other regions of Ukraine;

Develop recommendations for the Eurasia Foundation 
for effective interaction of NGO in the framework of the 
projects cluster.

Support creative initiatives, press - club reforms of 

Kirovograd, press – club reform of Mikolaiv, press – club 
reform of Dnepropetrovsk.

Ministry of Culture and Arts of Ukraine
Local Activity Center (CAL), Warsaw, Poland
Department of Culture Mikolaiv region State 

Administration
Kirovohrad Regional Library Boychenko, Kirovograd;
TIMO “Open door”, Kirovograd
Public Education Information Center, Svitlovodsk
Alexandria District Charitable Advising Center, 

Alexandria, Kirovograd region;
Alexandria District Culture House, Alexandria, 

Kirovograd region;
Ukrainian weekly “Ukraine - Center”, Kirovograd.
Fund constellation - 2000 - member of the Saratov cluster 

projects of the Eurasia Foundation, Saratov, Russia.

«Analysis of the pre-election programme 
platforms», 2006 

Donor: Eurasia Foundation
Aim of the project:
Promote realistic and conscious choice of citizens of their 

economic and political future through access to unbiased 
and balanced information on the local level by implementing 
educational programs and information campaign for 
journalists and community activists Kirovograd region.

Objectives of the project: 
Develop and conduct two one-day training Analysis of 
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party election programs for journalists and NGO leaders 
(the total number of participants - 40); 

To release special issue of the bulletin NGO – Inform 
1000 copies and distribute it among the target audience in 
the Kirovograd region and other regions of Ukraine; 

Hold the press club for 10 journalists; 
To conduct two informational sessions for local activists 

(the total number of participants - 40); 
Hold at least 20 consultations for representatives of 

regional media, NGO; 
Conduct training in December bowl “Election 2006» (in 

“What Where When?) for 50 activists of youth NGO;
Organize information exchange on pre-election analysis 

of programs on the website of the 3 rd and 4-sector and 
government. 

Partners: 
Support creative initiatives.
Kirovograd Regional League intellectual development.
Newspaper “New Look” Kirovograd Press Club reforms.

« Politics - it’s not just for politicians», 2006

Donor: Ministry of Foreign Affairs of Ukraine.
Aim of the project:
Improve awareness of Kirovograd region on 

various aspects of Euro-Atlantic integration rough the 
implementation of measures for occupational groups that 
are actually «shape” public opinion (local activists and 
journalists).

Objectives of the project:
To inform local communities about the prospects of 

Euro-Atlantic integration; 
Improve the competence of local community activists and 

journalists on issues related to Euro-Atlantic integration. 
Partners:
Support creative initiatives;
Kirovohrad Press Club reforms;
Kirovograd Regional State Administration.

«Improving the design and evaluation of 
social programs», 2007 

Donor: Stefan Batory Foundation
Aim of the project:
Promoting the democratic transformation of Ukrainian 

society through the revitalization of NGO in issues related 
to the analysis and development of social programs at the 
local level through the implementation of educational, 
informational programs and grants competition for 
journalists and NGO activists Kirovograd region.

Results of the project:
Improved quality of social policy at local level;
The number and quality of materials in the regional media 

and on the web-site and 43 sector government devoted to 
the analysis of social policy;

Activation of NGO in the analysis of their own and 
government social programs; 

Local communities were informed about the successful 
experience of social policy analysis.
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«Analysis of Social Policy», 2007 - 2008

Donor: Eurasia Foundation
Aim of the project:
Transformation of Ukrainian society through the 

revitalization of agents of social life in matters of analysis and 
development of social programs at the local level.

Results of the project:
Increased informational impact on the target audience 

(including integrating centers and activists remote areas).
Strengthened methodical IC. 
Local communities have knowledge and information 

about successful social integration of technology with local 
communities and on methods of effective management of 
nonprofit organizations; 

Members of the local community have received professional 
development programs to develop local initiatives based on 
new technologies; 

Improved and developed integration ICP function in local 
communities. 

In local communities created a more favorable environment 
for the development of nonprofit organizations; Improved 
image of IC in the central government. 

There was an exchange of experiences on integration of 
local communities.

 «Qualified budget starts from qualitative 
programs»

2007 – 2008

Donor: Committee of Voters of Ukraine
Aim of the project:
 To assist the process of transparency and reporting of local 

authorities in Kirovograd region by realization of educational 
and informational campaigns faced to improvement of ability 
of public self-governing institutions to influence on the 
process of acceptance of regional programs..

Results of the project:
In the information space the number of materials on the 

CSO control over the activities of government; 
Were prepared by experts (40) in 2 areas from the analysis 

of government programs. As a result, government programs 
have become more adapted to the needs and interests of K 
vulnerable populations, including people with functional 
disabilities and youth. 

Public domain was a positive experience with the process 
of transparency and accountability of local government; 

Successful process mechanisms to ensure transparency 
and accountability of local authorities transferred from the 
regional to the district level.

«About NATO to children and their parents», 
2008

Donor: Ministry of foreign affairs of Ukraine 
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Aim of the project:
To increase the level of awareness of Kirovograd region 

citizens of questions on Euro-Atlantic integration through 
conducting of informational sessions and debates for school-
children and their parents..

Results of the project:
More active efforts of NGOs, media and government in 

overcoming stereotypes “cold war” regarding NATO bloc. It 
was organized and conducted information sessions “Euro-
Atlantic path of Ukraine” for students of Ukraine, where it 
was found that is our NATO.

«Support of public initiatives», 2009

Donor: Stefan Batory Foundation
Aim of the project: 
To assist activization of public initiatives in Kirovograd 

region through conducting of mini-grants contest and 
educational campaign faced to increase image in local 
environment for NGOs and initiative groups.

Results of the project:
Active citizens had the opportunity, realizing their 

initiatives, a positive image of their organizations and to 
attract new fans. The number of “positive” social experience 
of citizens. For quantitative results, the 40 activists sharpened 
their skills on information support activities (training), 500 
activists got information about creating an image of the local 
environment (textbook).

«Public dialog for region development»
 2009 – 2010

Donor: Stefan Batory Foundation
Aim of the project:
To assist improvement of social policy through activation 

of independent public control after activity of Regional 
State Administration officials in questions connected with 
implementation of local target programs in Kirovograd 
region by work out and implementation of mechanism, 
which provides transparency of their realization process. 
Results of the project:

A scientific - methodological manual “Local target 
programs and mechanisms to ensure transparency in the 
process of their implementation. As the result the level of 
public attention to the process of implementation of targeted 
programs. It was established feedback mechanism between 
performers and customers target programs. Frozen positive 
social stereotypes when citizens can influence social policy. 
Management of OSA is more responsible attitude to the 
implementation of targeted programs.

 «Joint way into the future»
 2009 – 2011 

Donor: “UNITER
Aim of the project: 
To strengthen the institutional capacity of NGOs at the 
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local community level by improving the legislature of the 
Houses of Culture, aimed for the creating of conditions for 
development of centers of local activity (CLA).

Results of the project:
The project is under implementation. Expected Results: 

The result of the project will create preconditions for a 
stable well-developed network of organizations working 
on technology centers of local activity on the basis of 
Houses of Culture. Accumulated and analyzed in the 
project data – existing experience, best practices and 
innovative technologies in CAL - will be collected into a 
single information resource on the Internet - site “CAL 
in Ukraine”, which will be updated regularly, and will be 
reflected in the periodical “NGOs – Inform “and teaching 
- Manual. Increasing civic engagement at the level of local 
communities.

This will create more favorable conditions for NGO 
activities at the local level.

A potential for local NGOs on the success of its shares in 
the local community will increase the viability of NGOs and 
their institutional capacity.

«Social adaptation of officers by studying», 
2010

Donor: NATO
Aim of the project:
Conduction of educational courses for retiring or retired 

officers in Ukraine.

Results of the project:
20 soldiers from among the junior and senior officers, 

released or are preparing to release the reserve from the 
Armed Forces of Ukraine got the knowledge and skills in 
business management on the basis of agricultural enterprises, 
which enabled them to get a state diploma, which will 
increase their chances of future employment regional labor 
market.

«Support of the process of evolution the 
centers of public activity on the basis cultural 

institutions», 2011 

Donor: International Renaissanse Foundation 
Aim of the project: 
To animate (revive) cultural institutions, suffering from 

the crisis, to support active communities and creative groups 
of villages, towns and small cities by transforming the houses 
of culture and libraries in the local centers of public activity 
for the benefit of the community.

Results of the project:
The project is under implementation. Expected results: 

master the workers of culture and local community 
involvement methodology and techniques of material 
resources to solve social problems at the local level capacity 
building on issues of socio-cultural animation, enhance 
information exchange on the transformation of cultural 
institutions.
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Basic quantitative indicators of ISCM activity in 2001 – 2011

Index Amount
Work out and publication of textbooks 10
Work out and publishing of informational bulletins 32
Work out and publication of other publications 8
Distribution of publications 48650
Started projects 17
Completed projects 16
A grant competitions for NGOs 6
Supported NGO projects 18
A contest for journalists 3
Award Winners of contest for journalists 18
Events 86
Number of participants 1750

Number of articles / topics in the media that covered 
the activities ISCM

561

Conducted researches 6
        *Data in table are given from 15.11.2001 по 15.11.2011



Donor organizations which supported activity of ISCM 
- Eurasia Foundation
- ІСАР „Endannia”
- Human Rights Foundation
- International Renaissance Foundation
- Stefaniy Batoriy Foundation
- Ministry of Foreign affairs of Ukraine
- Ministry of Culture and Tourism of Ukraine
- Committee of Voters of Ukraine
- East Europe Foundation
- UNITER, Pact. Inc., USAID
- NATO
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Finacial report of ISCM*

Indicator Display by years
2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

Income
(UAH)

5185 197663 162392 82548 142884 83142 127028 259090 849 464 1 362 556

Expenditure
(UAH)

5060 193900 120139 127595 62041 146956 136466 246528 816224 1 079044

*Data in table are given from 15.11.2001 по 15.11.2011, у 2001 ISCM actually did not conduct finance activity



Publications of Institute of Socio-Cultural Management
For 10 years the Institute for socio-cultural management have been published and distributed many publications 

that are useful for community activists, members of cultural institutions, officials and all interested in building civil 
society in Ukraine. Among the issues -scientific-manuals, newsletters, research reports and other activities.

Research – guides with high scientific-methodological level, contain theoretical principles, basic concepts, ie all the 
necessary information from the selected subject. They serve as means in practice.

Abramov L.K., Azarova T.V.,  - Method of providing consulting services to regional NGOs, 2000
The publication details methods disclosed in advising regional NGOs. Each of the nine major aspects of 
the NGOs are the main theoretical material, you should know-methodologist consultant information and 
consultation point for the provision of quality, system of information support of regional NGOs. Guide 
contains a large number of tasks and exercises that will samovdoskonalytysya methodologist consultant. 
Tasks and exercises can be used during counseling. The first edition of the manual was made possible by 
the support of Eurasia Foundation with funds provided by USAID and C. S. Mott Foundation, the second 
edition was supported by the Program Transatlantic EU-USA initiative to support the development of 
civil society in Ukraine.
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Abramov L.K., Azarova T.V. -  Information of the process solution of social problems at the local level, 
2003
ISCM within the project “Development of independent media space in Ukraine”, supported by the Eurasia 
Foundation at the expense of USAID, issued a teacher’s guide. This publication contains the following sec-
tions: the solution of social problems at the local level, the information space and information exchange, 
information exchange role in solving social problems; information potential of the third sector, media 
and civil society, traditional forms of relationship between NGOs and the media and others. Textbook 
contains a large number of exercises and tasks for self.

Abramov L.K., Azarova T.V. - Management of Nonprofit Organizations. Part 1, 2003
The increasing role of civil society in the life of our society requires a high level of professionalism of its 
leaders. This is especially true now that have not yet created a system of training NGO managers at the 
state level. It is because of the circumstances, give the edition. The first part of this teacher’s guide is devot-
ed to the theoretical foundations of management and public organizations as a management object. Tradi-
tionally, the publication contains many exercises and tasks for self-improvement. The volume is ISCM and 
CPTI the project supported by the Eurasia Foundation with funds provided by USAID.

Abramov L.K., Azarova T.V. - Management of Nonprofit Organizations. Part 2, 2003
The effectiveness of NGO managers depends largely on how efficiently he plans. This edition is fully de-
voted to the basic types of planning. Particular attention is paid to this important direction, as project 
management. In the examples, the authors consider the basic process steps: assessing the viability of ideas, 
planning, monitoring and evaluation, preparation of the report. The book contains exercises for inde-
pendent work. The volume is ISCM and CPTI the project supported by the Eurasia Foundation with funds 
provided by USAID.



Abramov L.K., Azarova T.V. - Social technologies. Part 1, 2004
The development of civil society in Ukraine is entering a qualitatively new phase when special importance 
is the performance of each NGO. To achieve this efficiency can only use social technologies. In this guide 
the authors tried to explain what social technologies and how they are used. The volume is ISCM with-
in the Central Ukrainian cluster project “Integration of local communities” with the support of Eurasia 
Foundation with funds provided by USAID.

Abramov L.K., Azarova T.V. - Social technologies. Part 2, 2005
Of particular importance in recent years becomes the activity of public organizations that promote cata-
lyst activity of local communities. That representatives of such organizations addressed this publication. In 
it the authors consider the life of the community in different ways, describe methods and forms of interac-
tion in the community, offering new teaching methods and community development. Particular detail is 
considered a completely new sector of Ukraine for the third form of cooperation - a cluster of projects. The 
volume is ISCM within the Central cluster project “Integration of local communities” with the support of 
Eurasia Foundation with funds provided by USAID.
.

Abramov L.K., Azarova T.V. - Technology evaluation of social programs and projects, 2007
Development Guide was supported by the Stefan Batory Foundation in the project “Improvement of the 
system development and evaluation of social programs.” The publication consists of the following sec-
tions: theoretical foundations evaluation of social programs and projects, the main stages of assessment 
activities; applications.
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Abramov L.K., Azarova T.V.- Source of Civic Initiatives, 2008
Development Guide was supported by the Stefan Batory Foundation under the “Source of community ini-
tiatives.” The publication consists of the following sections: resources in NGO activities, human resources 
- a crucial factor in NGO activities, the concept of “fundraising” funding community initiatives, corporate 
sponsorship and fund-raising methods in business, social order as a form of allocation of budget funds, a 
grant as a method obtaining donor support; applications.

Abramov L.K., Azarova T.V. - Information component of NGO activity, 2009
In order to facilitate the path of NGOs in the information space and make their work more understandable 
to the public, socio-cultural Management Institute has developed a training manual “The information com-
ponent of the NGO,” the project “Civil Society Development”, financed by fund name. Stefan Batory Founda-
tion through funds provided by the Ford Foundation.
Handbook contains the following sections:
• The role of information in the factor of social organization
• information, information space, information exchange
• information flows and communication barriers
• Information resources of NGOs, their characteristics
• exchange of information through oral communication
• written information
• information as to influence the public and authorities



Abramov L.K., Azarova T.V., Target programs and mechanisms to ensure transparency in the process of 
implementation. - Kirovograd: ISCM, 2010. - 100 p.
The book gives an overview of theoretical and practical aspects of program-target method of management at 
the regional level. Particular emphasis is placed on methods to ensure transparency in the implementation of 
targeted programs and community involvement in this process. Publication will be useful to target programs 
that do the adviser and their clients.

Researches conducted by ISCM are solid and substantial basis for 
the development of methodology advocacy campaigns in specific 

areas in which researches is not normally conducted

Abramov L.K., Azarova T.V. -Reporting on the target applications, 2009
The publication, based on expert surveys, focus groups and document analysis revealed the form and 
nature of the reporting agents regional target programs to the public and developed recommendations to 
improve the feedback between performers and customers of regional target programs.
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Activities of the Houses of culture to meet the needs of local communities: report of survey - Ki-
rovograd: Institute of socio-cultural management (ISCM), 2010. - 64 p.
The publication contains the results of the research “Activity of the Houses of Culture to meet the needs 
of local communities”, conducted by Institute of Socio-Cultural management (ISCM) within the frame-
work of the project “Joint way to the future” in January-February 2010 in Kirovograd, Chernihiv, Rivne, 
Dnipropetrovsk and Mykolaiv regions of Ukraine. Invaluable assistance for ISCM during the research 
gave its partners (Center of humanistic technologies “AHALAR”, TSPCI “Tamarisk”, Princes-Benefactors 
Ostrozky Foundation, Social Innovations Support Center). In the publication, on the basis of expert polls, 
focus groups and analysis of documents, was found the content, organization and means of the Activity of 
the Houses of Culture to meet the needs of local communities and opportunities to optimize this process. 

Reports describing the work for some period. All reports issued 
ISCM Brought to a wider audience. This report builds public trust

5 years for idea: 2001-2006
Institute of socio-cultural management reports on its activity during 2001-2006.

Annual Report 2009
The report includes the following sections: About ISCM, ISCM Staff, Projects, Quantitative performance 
in 2009, sources of information with coverage of ISCM.

Annual report 2010
The report consists of these sections: About Institute of Socio-Cultural Management (ISCM), Personnel 
of ISCM, Quantitative indicators of ISCM activity in 2010, Financial report 2010, Sources of information 
of ISCM activity, References of ISCM activity, Publications of ISCM in 2010, Photo-gallery, Web-resource 
“Centers of Local Activity in Ukraine”.



Bulletin “NGO -Inform” is created for NGO activists, members of 
cultural institutions, officials of the executive authorities, local

 authorities, journalists and anyone interested in the social life of 
modern Ukraine
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• 1999 – NGO - Inform №1, 2(1-2)
• 2000 – NGO - Inform№1-3(3-5)
• 2001 – NGO - Inform №1-5(6-10)
• 2002 – NGO - Inform №1(12)
• 2003 – NGO - Inform №1-12(13-24)
• 2004 – NGO - Inform №1-5(25-29) 
• 2005 – NGO - Inform №1-5(30-34)
• 2006 – NGO - Inform №1(35)
• 2010 – NGO - Inform №1-4(36-39)
• 2011 – NGO - Inform №1-5(40-44)

Other publications of ISCM: 

Ukraine - NATO: ABC of relation, 2006
The publication of this newsletter by Institute of Socio-Cultural Management (ISCM) within the frame-
work of the project “Policy - it’s not just politicians bussiness” supported by the Ministry of Foreign Affairs 
of Ukraine. The opinions expressed in the publication belong to the authors and do not necessarily reflect 
the official position of ISCM and project donors. In the newsletter were used materials provided by the 
Ministry of Foreign Affairs of Ukraine.

Abramov L.K., Azarova T.V. Center of local activity on the basis of the House of Culture: meth-
odology and technology of the local community development. – Kirovograd: ISCM, 2010 – 
116 p.
Publication on the basis of foreign and domestic experience in solving social problems at local 
level highlights the theoretical and practical aspects of approximation of local culture to modern 
needs of local communities by introducing the concept of center of local activity.



References about the activity of ISCM
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Watch all references about the activity of ISCM at the web-site of Centers of local activity of 

Ukraine (www.lac.org.ua) in chapter Outer evaluation of ISCM activity



Institute of Socio-Cultural Management in Internet web

Web-site «Success stories of NGOs in socio-cultural sphere» (www.lac.org.ua) was 
created within framework of project «Support of the process of evolution the centers of 

public activity on the basis of cultural institutions» supported by Anti-Crisis Humanitarian 
Program of Internationl Rennaisance Foundation

Web-resource «Centers of local activity of Ukraine» (www.lacenter.org.ua )
Web-site of Institute od Socio-Cultural Management was created within the framework of 

the national project «Joint way into the future» and supported by project UNITER

21



Contact information

Postal address: p/b 4/30, Kirovograd, 25006

Email: iscm@mail.ru, adm.iscm@gmail.com 

Web-site: www.lacenter.org.ua, www.lac.org.ua 

Skype: ngo_iscm 

Office address: office №1 (2 floor), Gaydara st, 75-а, Kirovograd

Tel:     +38  (0522)271095         
Fax:    + 38 (0522)345667
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Group “Centers of local activity of Ukraine”
in Facebook

Due to created group «Centers of local activity of Ukraine» (http://
www.facebook.com/groups/adm.iscm/) Institute of Socio-Cultural 
Management has an opportunity to highlight its events  on-line. Dur-
ing trainings were published photos, trainers and participants sayings 
and aphorisms. But also after the events participants and all willing 
have a unique opportunity to share experience, exchange news over-
coming distance. So community activists who wish to develop local 
communities and work with local activity centers model can be con-
stantly in touch with each other.

As of November 15, 2011 group consists of 82 participants.




